
In today’s world of increased benefit choices, education and communication are keys for employers and their employees. Effective communication drives participation, but it is also important to ensure employee satisfaction. Research shows that employee satisfaction is twice as high at companies that effectively communicate the value of their benefits package.* 
So how can you ensure that everyone from the CEO to the mailroom clerk will come away with a clear picture of their benefits, the costs, and the coverage available? By following some fundamentals: 
· Communicate the value of the benefits to help employees make informed decisions
· Custom-design promotion and education strategies to match the workplace culture and strengthen employee participation
· Use a variety of enrollment methods so that each employee finds a comfortable path to participation. Consider education sessions, telephone consultations with expert benefit representatives, or online self-service.
Century Enrollment & Benefit Services, LLC tailors its education and enrollment programs to reflect each company’s unique needs. It makes benefits information easier to understand, and, most importantly, it gives employees the chance to know exactly what they’ve got going for them.
